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Important Note
Britain is a diverse country with many faces, a variety of ethnic groups, 

religions and customs, and continuously changing rules, regulations – 
particularly with respect to immigration, social security, the National Health 
Service, education and taxes – interest rates and prices. Note that a change of 
government in Britain can have far-reaching effects on many important aspects 
of life. I cannot recommend too strongly that you check with an official and 
reliable source (not always the same) before making any major decisions or 
taking an irreversible course of action. Don’t, however, believe everything you’re 
told or read, even – dare I say it – herein!

To help you obtain further information and verify data with official sources, 
useful addresses and references to other sources of information have been 
included in all chapters and in Appendices A to C. Important points have been 
emphasised throughout the book, some of which it would be expensive or foolish 
to disregard. Ignore them at your peril or cost!

Note
Unless specifically stated, the reference to any company, organisation or product 
in this book doesn’t constitute an endorsement or recommendation. None of the 
businesses (except advertisers), organisations, products or individuals have paid 
to be mentioned.
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“If I were to move to France, I would like David Hampshire to be with 
me, holding my hand every step of the way. This being impractical, 
I would have to settle for second best and take his books with me 

instead!”
Living France

“We would like to congratulate 
you on this work: it is really 
super! We hand it out to our 

expatriates and they read it with 
great interest and pleasure.”

ICI (Switzerland) AG

What Readers and Reviewers Have Said 
About Survival Books:

“Get hold of David Hampshire’s book for its sheer 
knowledge, straightforwardness and insights to the 

Spanish character and do yourself a favour!”
Living Spain

“I found this a wonderful 
book crammed with 

facts and figures, with a 
straightforward approach 

to the problems and pitfalls 
you are likely to encounter. 

The whole laced with 
humour and a thorough 
understanding of what’s 
involved. Gets my vote!”

Reader (Amazon)

“Rarely has a ‘survival guide’ contained such useful advice – This book 
dispels doubts for first time travellers, yet is also useful for seasoned 
globetrotters – In a word, if you’re planning to move to the US or go 

there for a long term stay, then buy this book both for general reading 
and as a ready reference.”
American Citizens Abroad
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“It’s everything you always wanted to ask but didn’t for fear of the 
contemptuous put down – The best English language guide – Its 
pages are stuffed with practical information on everyday subjects 

and are designed to complement the traditional guidebook.”
Swiss News

“A must for all future expats. I 
invested in several books but 
this is the only one you need. 

Every issue and concern is 
covered, every daft question 
you have but are frightened 
to ask is answered honestly 
without pulling any punches. 

Highly recommended.”
Reader (Amazon)

“Covers every conceivable 
question that might be asked 
concerning everyday life – I 
know of no other book that 

could take the place of this one.”
France in Print

“The ultimate reference book – Every conceivable subject 
imaginable is exhaustively explained in simple terms – An 

excellent introduction to fully enjoy all that this fine country has to 
offer and save time and money in the process.”

American Club of Zurich

“Let’s say it at once. David 
Hampshire’s Living and 

Working in France is the best 
handbook ever produced for 
visitors and foreign residents 
in this country; indeed, my 

discussion with locals showed 
that it has much to teach 

even those born and bred in 
l’Hexagone. It is Hampshire’s 
meticulous detail which lifts 

his work way beyond the 
range of other books with 
similar titles. This book is 
absolutely indispensable.”

The Riviera Reporter

“It was definitely money 
well spent.”

Reader (Amazon)Cop
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Survivalphotos
Natural  History & Travel  Photography

I have a comprehensive library of images, covering Flora and Fauna, cultural 
photographs of countries from around the world, plus one of my favourite subjects, 
macro photography of the smaller end of life. If you are interested in any of these 
subjects, please see my website or contact me directly.

Contact: Peter Farmer

www.survivalphotos@aol.com

survivalphotos@aol.com
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Author’s Notes
 ‘Britain’ – as used in this book – comprises Great Britain (the island which 

includes England, Wales and Scotland) and Northern Ireland, the full name 
of which is the ‘United Kingdom of Great Britain and Northern Ireland’, 
usually shortened to just ‘UK’; Britain and the UK are therefore (again, as 
used in this book) to all intents and purposes, synonymous. The British 
Isles is the geographical term for the group of islands, which includes Great 
Britain, Ireland and many smaller islands surrounding Britain. I have attempted 
to be specific regarding information applying to Britain or the UK as a whole 
and things that apply only to England, Wales, Scotland or Northern Ireland. 

 Frequent references are made in this book to the European Union (EU), which 
comprises Austria, Belgium, Bulgaria, Cyprus, the Czech Republic, Denmark, 
Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, 
Lithuania, Luxembourg, Malta, the Netherlands, Poland, Portugal, Romania, 
Slovakia, Slovenia, Spain, Sweden and the UK. The European Economic Area 
(EEA) comprises the EU countries plus the European Free Trade Association 
(EFTA) countries of Iceland, Liechtenstein and Norway, plus Switzerland 
(which is an EFTA member but not a member of the EEA).

 All times are shown using the 12-hour clock; times before noon are indicated 
by the suffix ‘am’ and times after noon by ‘pm’.

 Unless otherwise stated, all prices quoted are in pounds sterling (GB£) and 
include VAT at 20 per cent. They should be taken as estimates only, particularly 
property prices, which change frequently – although they were correct at the 
time of publication.

 His/he/him also means her/she/her (please forgive me ladies). This is done 
to make life easier for both the reader and the author, and isn’t intended to be 
sexist.

 British English and spelling is used throughout the book.

 Warnings and important points are printed in bold type.

 The following symbols are used in this book:  (telephone),  (fax),  
 (Internet) and  (email).

 Lists of Useful Addresses, Further Reading and Useful Websites are 
contained in Appendices A, B and C respectively.

 For those unfamiliar with the British system of Weights & Measures, 
conversion tables (Imperial to metric) are included in Appendix D.

 Physical and counties maps of the UK are shown at the end of the book.
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Introduction

Whether you‘re already living or working in Britain or just thinking 
about it – this is THE book for you. Forget about those glossy 
guide books, excellent though they are for tourists; this book was 

written especially with you in mind and is worth its weight in black pudding. 
Furthermore, this fully revised and updated 8th edition is printed in colour. 
Living and Working in Britain has been written to meet the needs of anyone 
wishing to know the essentials of British life – however long your intended 
stay, you’ll find the information contained in this book invaluable.

General information isn’t difficult to find in Britain; however, reliable and 
current information specifically intended for foreigners living and working in 
Britain isn’t so easy to find, least of all in one volume. Our aim in publishing 
this book is to help fill this void, and provide the comprehensive, practical 
information necessary for a relatively trouble-free life. You may have visited 
Britain as a tourist, but living and working there is a different matter altogether. 
Adjusting to a different environment and culture and making a home in any 
foreign country can be a traumatic and stressful experience, and Britain is no 
exception.

Living and Working in Britain  is a comprehensive handbook on a wide 
range of everyday subjects and represents the most up to date source of 
general information available to foreigners in Britain. It isn’t, however, simply a 
monologue of dry facts and figures, but a practical and entertaining look at life.

Adjusting to life in a new country is a continuous process, and although 
this book will help reduce your novice phase and minimise the frustrations, 
it doesn’t contain all the answers (most of us don’t even know the right 
questions to ask!). What it will do, is help you make informed decisions and 
calculated judgements, instead of uneducated guesses and costly mistakes. 
It will help save you time, trouble and money, and repay your investment 
many times over.

Although you may find some of the information a bit daunting, don’t be 
discouraged. Most problems occur only once and fade into insignificance after 
a short time (as you face the next half a dozen …). Most foreigners in Britain 
would agree that, all things considered, they love living there. A period spent in 
Britain is a wonderful way to enrich your life, broaden your horizons, and, with 
any luck (and some hard work) you may even make your fortune. I trust this 
book will help you avoid the pitfalls of life in Britain and smooth your way to a 
happy and rewarding future in your new home.

Good Luck!                           David Hampshire
                        October 2011
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17

F inding a job in the UK isn’t always straightforward, even for qualified and experienced 
citizens of European Economic Area (EEA) countries seeking work in the UK’s major 
cities. Nevertheless, many foreigners – and particularly Europeans – find that the 

number and variety of opportunities in the UK far outweigh those in their home countries. If 
you don’t automatically qualify to live or work in the UK, however, for example by birthright 
or as an EEA national, you’ll usually find it more difficult to obtain a work permit (see page 
59) than to find a job.

The UK is a small country with a relatively 
large population, a recent history of high 
unemployment among the young and 
middle-aged, and an expensive social 
security (welfare) system, all of which makes 
immigration something of a sensitive issue. 
The government has taken legal steps to 
substantially reduce the number of non-EEA 
foreigners permitted to settle in the UK in 
recent years. However, the large huge influx 
of workers from Eastern Europe (particularly 
Poland) in the last decade has meant that 
these measures have had little effect on overall 
numbers, and immigrants outnumber emigrants 
by around two to one.

There are large groups of people from a 
number of Commonwealth countries and 
significant numbers from other EU states, 
North America and elsewhere, totalling around 
5m. The total workforce in the UK is around 
29m, including almost 8m part-time workers, 
around three-quarters of them women.

EMPLOYMENT PROSPECTS
You shouldn’t count on obtaining employment 
in the UK unless you have a firm job offer, 
special qualifications and/or experience for 
which there’s a strong demand – unless, of 
course, you’re looking for a part-time or low-
paying job, for which there are usually plenty 

of vacancies, particularly in London. If you 
want a good job, you must usually be well 
qualified and speak fluent English. If you plan 
to arrive in the UK without a job, you should 
have a detailed plan for finding employment 
on arrival and try to make some contacts 
before you arrive (the internet is invaluable 
in this respect). It’s difficult to find permanent 
work in rural areas, and it isn’t plain sailing in 
cities and large towns unless you have skills or 
experience that are in demand. 

 SURVIVAL TIP
Many people turn to self-employment or 
starting a business in order to make a living, 
although this path is strewn with pitfalls for 
newcomers.

Before moving to the UK to work, you 
should dispassionately examine your 
motives and credentials and ask yourself 
the following questions: What kind of work 
can you realistically expect to do? What are 
your qualifications and experience? Are they 
recognised in the UK? How good is your 
English? Are you prepared to take a low-
paid job in order to improve your English and 
gain experience? Are there any jobs in your 

1.
FINDING A JOB
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Finding a Job18

profession or trade in the area where you wish 
to live? Could you become self-employed 
or start your own business? The answers to 
these and many other questions can be quite 
disheartening, but it’s better to ask them before 
moving to the UK rather than afterwards.

UNEMPLOYMENT
Unemployment has been steadily rising since 
the financial crisis and recession in recent 
years and the UK’s official unemployment rate 
stood at 8 per cent or just over 2.5m in mid-
2011 – the highest since 1992. Some analysts 
claim that the real unemployment figure is 
much higher when the ‘economically inactive’ – 
those formerly seeking work, who have simply 
given up because they cannot find any – are 
included in the statistics. 

Unemployment varies from region to 
region. In large parts of northern England, 
the Midlands, Scotland, Wales and Northern 
Ireland, it’s far higher than the national 
average, particularly where the emphasis has 
been on traditional manufacturing, employing 
semi-skilled or unskilled workers. The inner 
cities suffer from a similar problem, and are 
characterised by long-term unemployment 
among the middle-aged, and even some 
London boroughs have above-average levels 
of unemployment. 

In the last few decades employees have 
been hit by a combination of recession and 
‘restructuring’, as many companies slashed 
their workforces in order to become ‘lean 
and mean’ and compete more effectively. An 
ominous development more recently, which 
has been gathering pace, has 
been the export of service jobs 
to less developed countries by 
some companies.

In the wake of the recessions 
in the ’90s and recent years, 
companies have realised that 
they can operate with smaller 
workforces, and today the 
UK’s largest employers are 
continually considering how to 
cut their payrolls. Manufacturing 
has been in turmoil for two 
decades and has been hard 
hit by a number of factors 

during that time, including the high value of the 
pound; high interest rates relative to Euro zone 
countries, Japan and the USA; the residual 
effects of the slump in Asia; the economic 
downturn in important overseas markets, and 
increasing competition from emerging markets 
(such as China and India).

More recently it’s had to weather the 
global financial crisis which also affected the 
financial and service sectors and made it 
even harder for small businesses to expand 
and take on staff. In response to the high 
national debt caused by the credit crunch, the 
2010 Conservative-Liberal Democrat coalition 
government introduced a series of austerity 
cuts aimed at the formerly secure public sector. 
There are very few ‘safe’ jobs any more. 

The UK also suffers from low investment, 
mediocre skill levels, intense global 
competition and lack of a clear strategy for the 
future. The manufacturing sector is in terminal 
decline and its long-term prospects look bleak. 
Even once bullet-proof industries are fading 
away or feeling the pinch and reports about 
the loss of manufacturing jobs are a perennial 
feature of news bulletins. Although job losses 
in manufacturing have been compensated 
for by the increase in jobs in the service 
sector (which have helped to make the UK’s 
unemployment rate one of the lowest in the 
EU), many of these are unskilled and low paid, 
and competition for positions can be fierce.

Unemployment, when it strikes, is no 
respecter of age or experience, and managers 
in their 40s and 50s who are made redundant 
are finding it increasingly difficult to find jobs. 
Many secure professions such as banking, Cop

yri
gh

t S
urv

iva
l B

oo
ks



Finding a Job 19

insurance and the civil service no longer offer 
‘jobs for life’. The lesson has been that nobody 
is immune from unemployment: accountants, 
bankers, computer experts and doctors – all 
have felt its chilly blast over the last few 
decades. For today’s manager, job security 
comes from having saleable skills (constantly 
updated with further education and training) 
and a portable pension to go with them. 

AGE DISCRIMINATION
Many senior employees in their 40s and 
50s who lose their jobs are lucky to find new 
employment – in today’s job market, being 
‘too old to work’ begins at around 45 in some 
professions. You can even be too old for 
some jobs by the time you reach your 30s, 
particularly if you’re a mature student (many 
companies have an age limit of around 25 for 
graduate trainees).

The outlook for youth unemployment 
also looks bleak. Figures are creeping back 
up towards the high point in the ’90s when 
around a quarter of 16- to 24-year-olds were 
jobless. This prompted the then government 
to introduce the New Deal, a compulsory work 
training scheme for young people claiming 
unemployment benefit, which it hailed as a 
success, although this met with scepticism 
in some quarters which regarded it as little 
more than a temporary measure for removing 
youngsters from the unemployment statistics. 
Over a decade later youth unemployment 
remains a major concern. By late 2010, 
the number of under 25s without a job was 
creeping towards the 1m mark and statistics 
revealed that among 18-year-olds, around 
20 per cent of boys and 15 per cent of girls 
were classed as ‘Neets’ (not in education, 
employment or training). 

At the other end of the qualifications 
spectrum, many companies are swamped 
with applications for places on their graduate 
schemes, and graduates forced to take 
menial jobs isn’t unusual. In 2010, graduate 
unemployment reached a 15-year high with a 
fifth of university leavers unable to find work. 
In 2011, the picture was supposedly improving 
and the Associate of Graduate Recruiters 
stated that the number of graduate jobs had 
increased by almost 10 per cent. However, 

salaries remain static and many graduates 
leave university, faced with paying off large 
education loans (£23,000 on average) but 
unable to find a well-paid job in their field. 
Many are forced to take non-graduate jobs 
or even work without pay in order to gain 
experience.

In 2011 the compulsory retirement age of 65 
was scrapped, meaning that you can now work 
on towards your 70s. Many people will have no 
choice because the age at which government 
old age pensions are paid is being raised 
incrementally. By 2026, both men and women 
will have to wait until they’re 66 before receiving 
their state pension.

WORKING HOURS
Although the British don’t have a reputation 
abroad for hard work, many Britons are 
workaholics, particularly among the 
managerial and professional classes, and 
most Britons see themselves as hard-working. 
British employees work among the longest 
average hours in the European Union and 
12-hour days and work-filled evenings aren’t 
uncommon. Redundancies and cost-cutting 
have increased the pressure on employees, 
particularly white-collar workers, many 
of whom now do the work of two or more 
people. Stress, anxiety and depression 
due to overwork are increasingly common 
complaints, and account for the loss of around 
10m working days a year, according to a 
recent Health and Safety Executive report. 
See also Working Hours on page 40.

COMMUTING
The British are a nation of commuters, and 
it’s nothing for people to travel 50-100mi 
(80-160km) or even further, to work and back 
each day by car, train or bus, although this 
is becoming increasingly difficult on the UK’s 
clogged roads and overcrowded railways. They 
endure the longest commuting times in Europe, 
according to a study by the RAC Foundation, 
with people across the country spending the 
equivalent of five weeks a year just getting to 
and from work. 
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Finding a Job20

In extreme cases, people can spend 10 to 20 
per cent of their gross salaries on commuting, 
which can occupy almost half of their day.

Commuting was expected to reduce 
considerably by the start of this millennium, 
when a huge increase in the number of people 
tele-working (working from home via telephone 
and computer) was predicted. However, the 
increase was modest, mainly because the 
implications of tele-working, i.e. lack of close 
supervision by employers, often conflicted with 
prevailing workplace culture. Studies show 
tele-working has become partly a privilege of 
rank among the employed, while the majority 
of tele-workers, as a whole, are self-employed 
and many of these do low-skilled jobs such as 
inputting computer data for poor rates of pay. 
Tele-working is, however, gaining momentum; a 
survey by the Confederation of British Industry 
showed that the number of firms offering at 
least some tele-working increased from 14 per 
cent in 2006 to 46 per cent in 2008.

Nowhere will this development be more 
welcomed than in London, with its chronic 
rush-hour problems and general poor quality of 
life. Over 5m people now work from home on 
at least one day a week, according to the latest 
data from the Office for National Statistics. This 
trend is expected to continue and some experts 
estimate that up to 25 per cent of all workers 
will be involved in tele-working in the not-too 
distant future. 

INDUSTRIAL RELATIONS
A huge reduction in strikes in the ’80s and 
’90s has essentially continued, particularly 
in the private sector, although the spectre of 
government budget cuts in 2011 has pushed 
many public sector workers to threaten and 
even carry out coordinated industrial action, a 
situation which looks likely to continue. Anti-
union legislation brought in by the Conservative 
government in the ’80s regulated (muzzled?) 
the trade union movement, which is now 
a model of democracy. Unions must ballot 
members before undertaking industrial action, 
and some more militant union leaders have 
found that members are less keen on strikes 

than full-time officials who don’t suffer the 
consequences. High unemployment in many 
areas often deters employees from striking.

BRITAIN & THE EUROPEAN 
UNION
Nationals of all European Economic Area 
(EEA) countries (Austria, Belgium, Bulgaria, 
Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, 
Hungary, Iceland, Ireland, Italy, Latvia, 
Liechtenstein, Lithuania, Luxembourg, Malta, 
the Netherlands, Norway, Poland, Portugal, 
Romania, Slovakia, Slovenia, Spain, Sweden, 
Switzerland and the UK) have the right to 
enter, live and work in the UK or any other 
member state without a work permit, provided 
they have a valid passport or national identity 
card and comply with the member state’s 
laws and regulations on employment. (There 
are restrictions for Bulgarian and Rumanian 
nationals until 2014.) EEA nationals are entitled 
to the same treatment as British citizens in 
matters of pay, working conditions, access to 
housing, vocational training, social security and 
trade union rights. Their immediate dependants 
are also entitled to join them and enjoy the 
same rights.

European Union (EU) legislation is designed 
to make it easier for people to meet vocational 
training requirements in other member states. 
There are, however, still practical barriers to 
full freedom of movement and the right to work 
anywhere within the EU. For example, some 
jobs in some member countries require job 
applicants to have specific skills or vocational 
qualifications that are unnecessary in others. 
The EU is continually working to reduce such 
barriers and the Europa gateway website 
( http://europa.eu) is a good place to keep 
abreast of developments. Other more practical 
barriers include housing availability and cost, 
and the transfer of pension rights.

There are also restrictions on employment 
in the civil service, when the right to work may 
be limited in individual cases on the grounds of 
policy, security or health.

During the final decade of the last 
millennium, there was a huge gulf between the 
UK government and many other EU states on 
a wide range of issues, as the Conservative 
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government moved from lukewarm 
endorsement of the EU project in general, to 
open hostility to closer European monetary 
and political union in particular. The UK has 
always been a somewhat reluctant member of 
the EU, and originally pinned its future on the 
European Free Trade Association (EFTA), the 
Commonwealth and its ‘special relationship’ 
with the US – anywhere but Europe, where 
logic has always dictated its future lay. Fears of 
loss of ‘sovereignty’ served to influence many 
Britons against the closer integration of Europe 
(except for the young, who are generally 
enthusiastic).

The UK, along with Denmark and Sweden, 
chose to remain outside the present Euro 
currency group of 17 countries (Austria, 
Belgium, Cyprus, Estonia, Finland, France, 
Germany, Greece, Ireland, Italy, Luxembourg, 
Malta, the Netherlands, Portugal, Slovakia, 
Slovenia and Spain) when the Euro was 
launched in January 1999 (Greece originally 
didn’t qualify but joined later after the figures 
were ‘massaged’ – and we now know the 
consequences…). Successive governments 
have remained cool towards the idea of 
adopting the Euro, claiming it to be against 
their national interests. In 2011, the financial 
turmoil affecting some Eurozone countries, 
particularly Greece, made the likelihood of the 
UK ever swapping sterling for the Euro even 
more remote. 

In addition, the UK’s role in the invasion 
of Iraq caused a breach with the major 
continental powers, France and Germany, 
which dampened their enthusiasm for 

closer ties. Although the tone of the present 
government’s dealings with Europe remains 
superficially cordial, its actions aren’t radically 
different from those of its predecessors.

QUALIFICATIONS
The most important qualification for working 
in the UK is the ability to speak English 
fluently. Once you have overcome this hurdle, 
you should establish whether your trade or 
professional qualifications and experience 
are recognised. If you aren’t experienced, 
British employers expect your studies to be 
in a relevant discipline and to have included 
work experience, i.e. on-the-job training. 
Professional or trade qualifications are required 
to work in many fields in the UK, although 
these aren’t as stringent as in some other EU 
countries.

Theoretically, qualifications recognised 
by professional and trade bodies in one 
EU country should be recognised in the 
UK. In practice, recognition varies from 
country to country, and in some cases 
foreign qualifications aren’t recognised by 
British employers or professional and trade 
associations. All academic qualifications 
should also be recognised, although they may 
be given less ‘value’ than equivalent British 
qualifications, depending on the country and 
the educational establishment concerned. 
A ruling by the European Court declared 
that when examinations are of a similar 
standard and differences aren’t extensive, 
then individuals ought to be required to take 
additional examinations only in the particular 
subject areas which don’t overlap, in order for 
their qualification to be acceptable.

All EU member states issue information 
sheets about occupations, each of which 
contains a common job description together 
with a table of qualifications which permit you 
to practise that occupation anywhere in the 
Union. They’re intended to help someone with 
the relevant qualifications look for a job in 
another EU country, and numerous trades and 
professions are covered. 

For a comparison of academic qualifications 
or to find out whether a foreign vocational 
qualification is recognised in the UK and what 
its British equivalent is, contact UK NARIC 
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(Oriel House, Oriel Road, Cheltenham, Glos. 
GL50 1XP,  0871-330 7033,  www.naric.
org.uk).

To ascertain whether a foreign professional 
qualification (e.g. doctor or lawyer) is 
recognised in the UK, you need to contact the 
relevant ‘competent authority’, e.g. the General 
Medical Council for doctors. You can find out 
whether your profession is regulated in the 
UK via the UK National Contact Point (NCP) 
website ( http://europeopen.org.uk/index.
asp?page=10). If your profession isn’t listed, 
it probably isn’t regulated and you’ll need to 
contact UK NARIC (see above) to find out the 
equivalent British qualification.

GOVERNMENT EMPLOYMENT 
SERVICE
Jobcentre Plus is the name of the government 
employment service, which is an executive 
agency of the Department of Work and 
Pensions. Its task is to provide help for the 
unemployed, but particularly those who have 
been jobless for over six months or who are 
disabled or disadvantaged. It’s responsible for 
paying the Jobseeker’s Allowance through its 
network of offices, helping with other relevant 
benefits, and otherwise assisting in two ways: 
by placing people directly in jobs and by 
offering guidance and counselling so that 
they can find the best way to return 
to employment, e.g. through 
education or training.

Jobcentre Plus offices advertise 
jobs and training courses, operate a 
number of programmes and training 
initiatives, and provide a wide range of 
publications about the help available; 
the Jobseekers Direct website 
( www.jobseekers.direct.
gov.uk) provides information 
about jobs, voluntary 
positions and benefits.

Jobcentre Plus 
initiatives include Access 
to Work (for those with 
disabilities and long-term 
health problems), Work 
Trials, In Work Credit 
and Flexible New Deal. 
The latter is a revision 

of the original New Deal programme extended 
to encompass jobless people of all ages living 
in certain parts of the UK. It’s compulsory for 
18 to 24 year olds who’ve been jobless for 
over six months and for those aged 25 plus 
who’ve been jobless for over 18 months. It 
also includes programmes aimed at disabled 
people, lone parents and the over-50s. Most of 
these schemes are expected to be integrated 
into the new Work Programme package, a 
unified scheme to aid jobseekers of all ages 
obtain work and training, due to be launched 
in 2012.

Programmes are open to EU nationals 
provided they meet the qualification criteria. 
Information can be obtained from Jobcentre 
Plus offices or the website ( www.direct.gov.
uk/en/employment/jobseekers/index.htm).

A wide range of jobs is advertised in 
Jobcentre Plus offices and on the Jobseekers‘ 
website. Jobs are displayed under headings 
such as building, clerical, domestic, drivers, 
engineering, factory, hairdressing, hotel and 
catering, industrial, motor trade, nursing, office, 
receptionists, shops, temporary and latest 
vacancies (where new vacancies are initially 
posted). Many Jobcentres have touch-screen 
‘job points’ where you can search for jobs 
online if you don’t have internet access at 
home. Jobcentre Plus offices are generally 

self-service, although staff are 
on hand to provide advice and 

help when required. If you find a 
job that’s of interest, write down the 

reference number and take it to one 
of the staff who will tell you more 
about the job and arrange an 
interview, if required.

You can register with a 
Jobcentre Plus office by 

completing a card and 
providing details of the 
kind of job you’re looking 
for. If the office doesn’t 
deal with your profession 
or industry, they should 

at least be able to tell you 
about other sources of 
information. When a job 
comes in that matches 
your requirements, you’ll 
be informed, but don’t 
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rely on this method. Check your local office or 
the website regularly, as employers post new 
jobs daily and good jobs don’t remain vacant 
for long. You can often contact employers 
directly or obtain more details by phoning the 
Jobseekers Direct helpline ( 0845-6060 
234). Many cities and boroughs have their own 
employment centres or ‘job shops’ where jobs 
with the local council are advertised.

European Employment Service
Jobcentre Plus is also responsible for 
European Employment Service (EURES) 
operations in the UK, which is the European 
system for exchanging job applications and 
vacancies between member states. Details are 
available in all Employment Service offices in 
each member country, plus advice on how to 
apply for jobs.

 Local offices also have access to overseas 
vacancies held on the National Vacancy 
Computer System (NATVACS). Applicants are 
required to complete two ES13 application 
forms, either in response to advertised 
vacancies or to make a general application, 
which is valid for six months. The main source 
of information is the EURES Job Mobility 
Portal ( http://ec.europa.eu/eures/home.
jsp?lang=en), which contains details of national 
employment agencies, EURES advisors and a 
lengthy (if sometimes out of date) listing of jobs 
in each country.

RECRUITMENT CONSULTANTS
Private recruitment consultants and 
employment agencies proliferate in all major 
cities and towns in the UK (in London they 
even outnumber pubs), and are big business. 
Most large companies are happy to engage 
consultants to recruit staff, particularly when 
they’re seeking executives, managers and 
professional employees. Head-hunters, as 
they’re also known, account for around two-
thirds of all top level executive appointments 
in the UK. Some rather less grand agencies 
cover a wide range of occupations, but most 
specialise in particular fields, e.g. computer 
or nursing personnel; accounting, sales, 
secretarial and office staff; engineering and 
technical specialists; and catering, industrial 
and construction workers.

Many more deal exclusively with ‘temps’, 
i.e. temporary office staff, baby-sitters, home 
carers, nannies and au pairs, housekeepers, 
cooks, gardeners, drivers, hairdressers, 
security guards, cleaners, labourers and factory 
hands. Specialist nursing agencies, which are 
fairly common, also cover related occupations 
such as physiotherapy, occupational and 
speech therapy, and dentistry, plus domiciliary 
and residential care workers.

Agencies, which must be licensed by local 
councils, don’t usually charge employees a 
fee, but are paid by employers the equivalent 
of one to four months of the successful 
applicant’s salary, plus a fixed amount in many 
cases. Some agencies act as employers, hiring 
workers and contracting them out to companies 
at a higher hourly rate than they themselves 
are paying. As a result of EU legislation, hourly 
rates paid should include an additional amount 
in lieu of holiday pay after a qualifying period, 
if employees don’t take a paid annual holiday. 
Agencies must deduct PAYE income tax (see 
page 251) and National Insurance contributions 
(see page 221) if employees don’t operate 
their own limited company. Many agencies 
also employ freelance staff on a contract basis, 
e.g. accountants, computer personnel, nurses, 
technical authors and engineers (see Contract 
Jobs below).

Employment agencies make a lot of money 
from finding people jobs, therefore provided you 
have something to offer they will be keen to help 
you (if you’re a computer expert, you may get 
trampled in the rush to find you a job).

 If they cannot help you, they will usually tell 
you immediately and won’t waste your time. 
A list of agencies specialising in particular 
trades or professions is available from the 
Recruitment and Employment Confederation 
(15 Welbeck Street, London W1G 9XT,  020-
7009 2100,  www.rec.uk.com). To find those 
in your own area, look in the Yellow Pages 
under ‘Employment Agencies’, and in local 
newspapers. Agency jobs are also advertised 
via the internet and many recruiters post jobs 
on the Jobseekers Direct website. 

If you’re using agencies to look for 
work, you’ll find an outline of your 
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